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Centacare seeks to serve the community in all its diversity.  
See our web site at www.centacaremelbourne.org to read our

Mission Statement and learn more about our wide range of professionally delivered  
programs/services and locations in Melbourne, Geelong and surrounding areas.

ABN 42 795 179 778

For more information please contact:

Amy Adair 
Community Development Worker, 
Employment Support
Refugee and Settlement Program, 
Centacare Catholic Family Services
P: (03) 9689 3888 
E: amy.adair@centacaremelbourne.org.au
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BUILDING INDEPENDENCE PROJECT
A Centacare Employment Support Initiative



Centacare’s employment support program targets 
high resettlement areas of Western and South 
Eastern suburbs of Melbourne, where the need is 
greatest. The Building Independence Project provides 
coverage for individuals who do not fit the criteria 
of the mainstream employment support services 
framework, which includes Job Network, Centrelink 
and other PAGES (Providers of Australian Government 
Employment Services). Our goal is to place, 
successfully, those individuals who find it difficult to 
achieve meaningful and sustainable employment 
under existing government programs. 

Centacare’s Building Independence Project acts 
to complement mainstream employment support 
programs by customising its services for refugee 
and humanitarian entrant jobseekers. The focus is 
on improving employability by strengthening skills 
that have value to prospective employers. Centacare 
consults with an established network of businesses 
and employers who regularly advise us of specific 
employment needs and have a willingness to accept 
job seekers from the program. 

Centacare’s Building Independence Project is 
an intensive support program for refugee and 
humanitarian entrant job seekers that offers the 
following services:

English language tuition and communication
upgrading current skills tailored to
	 local employment opportunities 
vocational training and job placement
map reading skills and orientation training
	 – facilitating travel on roads and public transport
driving skills training for work and personal use
small business and employment mentoring
reverse job skills marketing – creating sustainable 
	 employment options for our clients that satisfy  
	 employer requirements
free post employment support to employers
	 and employees

Refugees often 
experience hardship 
and suffer extreme 
emotional trauma 
prior to arrival. Once 
here, they face the 
challenges of fitting 
into unfamiliar 
surroundings that 
lack the social and 
cultural networks of 
their home country. 
Often all they need 
to make a fresh start 
is a helping hand to 
guide them toward 
government services 
and community-based 
organisations that can 
assist with a smooth 
transition toward 
permanent settlement.

Centacare’s 
Refugee and 
Humanitarian 
Entrants Services 
(RHES) program 
provides new 
arrivals with a 
bridge to new 
beginnings in 
Australia.
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